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Welcome to the first issue of the CASTT- SA Chapter Newsletter for 2009.This year CASTT has 
offered a range of professional development activities that provided current relevant industry 
information to attendees who are teaching, learning or working in the areas of Tourism and 
Hospitality. 
The CASTT conferences, seminars, workshops and training days are designed to enable growth 
of links through networking amongst a wide representation from tertiary bodies, government 
bodies, private-providers of post school training and Tourism and Hospitality industry 
representatives. We encourage you to join in these activities and share news of these with others 
in your workplace. Many of the activities may also interest teachers of Vocational Education, 
Career Education and Society and Environment. All are welcome to join in.  

 
This year’s Conference Day –AGM was held on Saturday February 14th at the  Majestic Roof 
Garden Hotel, Frome Rd, Adelaide and featured a delicious TASTING SA: Bushtucker Breakfast. 
Information and issues related to the theme: Sustainable Practices in Tourism and Hospitality 
was discussed very effectielve by guest presenters throughout the day. Special thanks to the 
presenters: Mr David Crinney GM Destinations SA,  Mr Duncan McKenzie, Chairman of Eco-
tourism Australia and Mr Jason Wright, Food and Beverage Manager of Lane Vineyard, Belinda 
Redman of Adelaide Zoo, Karen Seller, Hospitality Manager of Banrock Station, Tony Smith, 
Owner / Operator of Rawnsley Park and Ulli Spranz of Paris Creek. Thank you to our 
sponsors and supporters: SATISFAC Teachers Credit Union, Woodridges (formerly Kelly 
Farm) Darrel Lea Chocolates, Beach Organics, Chelsea Cinemas, South Australian 
Tourism Commission, Eco- Tourism Australia, Lane Vineyard Winery, Adelaide / Monarto 
Zoo, Banrock Station, Rawnsley Park Station, BD Farms, Paris Creek. Feedback from delegates 
was constructive and positive. CASTT Executive were pleased that the 50 delegates enjoyed and 
gained benefit from the day’s activities. To Irene Forrest of St Columba College who joined the 
CASTT Executive Committee in 2009, welcome.  

At the Education Development Centre, on March 20th, 181 Stage 2 Tourism students and 17 
teachers attended the Student Conference Day: The Big Green Day In. Our special thanks to 
presenters on this day: including Anna Stefopoulos, St Peter’s Collegiate Girls College, Flora 
Botting, Hamilton College, Jenny Davies of the University of SA, Graham Harness, Underdale High 
School, Professor Jane James and Chris Fanning both of Flinders University Tourism Dept. 
Student feedback informed that the day provided useful tools and resources to support students 
as they study Stage 2 Tourism. 
 
Upcoming CASTT events include a Tourism and Technology May 23rd . Join Grant Brindall, 
Media Studies expert teacher at Valley View Secondary School to learn interesting ways to 
incorporate technology: short video/ film editing as part of your teaching / learning experiences 
in tourism and hospitality. 
The Backpackers Experience , Saturday May 30th offers a chance to experience a day as a 
backpacker in Adelaide. Hear from Industry speakers and visit several backpacker 
accommodations in Adelaide. Check the CASTT website for registration forms.                                                        
Susan Melhuish   CASTT President. 
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My Christmas holidays were spent in Vietnam and Cambodia.  Prior to booking the trip I 
obviously spent some time researching destinations, travel dates, seasonal climate details 
for the selected locations and ground travel options. I also spent a little time researching 
travel companies.  TRAVEL INDOCHINA promotes itself as responsible and was 
chosen to co-ordinate all the details of my hopefully responsible holiday..   
 
Travel IndoChina’s responsible travel policy with reference to making a difference was 
attractive and wherever possible I discussed this policy and its outcomes with local 
workers.                                                                                                         
(Check 
http://www.travelindochina.com.au/export/sites/travelindochina/downloads/Our_Respons
ible_Travel_Policy.pdf for details) 
 
These conversations revealed a genuine attempt by this company to train, treat and 
remunerate staff responsibly.  I discussed employment conditions and opportunities with 
all of the guides and drivers assigned to me. Each of whom  indicated that the Travel 
Indochina’s employment policy with permanency, sick leave and retirement benefits was 
the best in the region.  Their monthly or bi-monthly conferences kept all employees up to 
date and dealt with any emerging issues. 
 
During our travels at each destination, we (myself and one other teacher) were greeted by 
both a local guide and driver with an introductory   letter from IndoChina outlining the 
itinerary, guide’s name and mobile contact as well as information relevant to responsible 
behaviour and personal safety.  Upon leaving each destination we completed a detailed 
survey in relation to all aspects of the guide’s and driver’s skills, ability and local 
knowledge as well as various aspects of the accommodation provided.  These were 
returned in  sealed envelopes. If filling in a survey is not your thing then the sealed 
envelope with a notation on it to this effect needed to be returned. All of the guides 
informed us that these surveys were used for reviews, training and improving aspects of 

service. I could not fault any 
aspect of their tailor made travel 
arrangements for us. Although 
their opinions on why the trees 
in parks and along the sides of 
the road had been whitewashed 
with lime varied from  deterring  
ants (possibly the most likely), 
showing where the side of the 
road was to making the park 
more interesting, all factual 
historical and cultural 
information was accurate and 
well explained.  
 
Very definitely our visits did not 

coincide with any of the mass tourism excursions by the Japanese (who were extremely 
interested in posing for photographs both individually and in a large groups at key 
locations and entrances to tourist sites) or the Korean groups 
(who were accompanied by guides with megaphones whose 
volumes must have been well off the top of any known 
decibel scale). Only on the way to Halong Bay did we have 
to stop at an “organized shopping site.” This being mandated 
by the government for all visitors travelling to Halong Bay..  
The site was the home for children suffering from the on-
going affects of agent orange.  These children are employed 

Handicapped children copying paintings for sale to 
tourists 

Halong Bay House boats and 



 4

in weaving, painting, sculpture and pottery manufacture as well as refreshment provision. 
The dormitories covered a very small area of the site while the retail sections was very 
extensive. For many tourists this may well have been their first introduction to Vietnamese 
handicrafts or indeed their only stopover as they travelled for overnight stays on Halong 
Bay. The prices here were more than double those in other outlets which were also 
supplied from the centre and it was difficult to ascertain who made the profits from the 
centre as the guides told us there more millionaires in North Vietnam than the central and 
southern Vietnam and most of these were associated with the higher levels of government 
and contract provision.  
 
It was interesting to hear the different interpretations of the history of the American War 
(North Vietnam guides) Civil War (Central Vietnam guides)  and Vietnam War (Southern 
/Mekong area guides). Several of the guides indicated (when I asked if they had different 
information for different nationalities) that they had to be careful  
in information conveyed to American nationals.   I also asked if there were other 
problems they had to deal with.  Surprisingly the problems were with individually 
designed small tours groups from other Asian areas who expected the guides to be 
available 24/7 and escort them to venues supplying alcohol or “female companions,” 
or expecting them to totally change a pre- arranged itinerary and associated transport and 
visitation times.  The lack of punctuality by one specific nationality was also a major 
problem regularly throwing pre- arranged   bookings at locations into some disarray. 
 
For me the oral histories of survival during the Pol Pot regime re-awakened the horror of 
that era.  One guide Dalling (photographed on page 3 purchasing a delicious snack for his 
daughter)  indicating that his father, a former University Professor only survived by 
pretending  to be insane.  All other family members (medical doctors) disappeared under 
the regime.  Our guide’s wife had been only 6 months old at the time Pol Pot evacuated 
Pnong Phen and was somehow kept alive by her 12 year old sister during the following 
three years.  Her meeting with her husband (our guide) was somewhat surreal.  Looking 
for her family she contacted his mobile with no luck in locating a family member.  
Several weeks later the guide reviewed the calls received during the previous two weeks 
and decided to call her.  The phone contact continued for two years until he invited her to 
visit his family and invited her to join the family as his wife.   One of the other guides 
was 10 years old when forced by the Khmer Rouge to flee to the country and carry out 
the commands of soldiers in clearing forest and planting destroyed rice crop areasA  
;Liz.Aziz Valley View< 
 
Interested in making Rice Paper Rolls (quick and easy for time 
challenged teachers) 

 
 

Ingredients 

• 1 small cucumber, peeled and julienned  
• 1 small carrot, peel and julienned  
• 1/4 cup mint leaf  
• 40 g bean sprouts 
• 1 bunch chives, cut in 9 cm le 

•  rice paper sheet   (your can include other   salad vegetables and cooked prawns 
or even julienned lotus root or banana flower if your wish) 

DIPPING SAUCE INGREDIENTS 

• 3 tablespoons freshly squeezed lime juice  
• 3 tablespoons Thai fish sauce (you don’t need to use this if your don’t wish to) 
• 1 clove garlic, crushed  
• 2 small red chilies, finely sliced  
• 1 tablespoon brown sugar or palm sugar  

Directions 
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1. Soften rice paper sheets by soaking in warm water. (Our instructor actually left 
these between banana leaves to soften) 

2. When soft and pliable, remove and place on a clean cotton cloth.  
3. Lay a small amount of the filling along the centre top of the rice paper.  
4. Fold one side in towards the centre, then fold the bottom up towards the top.  
5. Roll the wrap over towards the remaining side to make a neat roll.  
6. Repeat the process until the rice paper and filling are used up.  
7. 7Combine all dipping sauce ingredients into a bowl.  

Edible rice paper is made from .white rice flour, tapioca flour, salt, and water. The 
tapioca powder makes the rice paper glutinous and 
smooth. It is usually sold dried in thin, crisp, 
translucent round sheets that are wrapped in 
cellophane. The s                                                                    
heets are dipped briefly in hot water to soften them, 
then wrapped around savory or sweet ingredients. 

But did you know that all rice paper is 
not made from rice?     
 
It is actually the pith of a small tree, Tetrapanax 
papyrifer, the rice paper plant which grows in 
swampy areas.  It is grown both as an ornamental 
plant and also to produce the rice paper..  The  
cylindrical core of pith is rolled on a hard flat surface against a knife, by which it is cut 
into thin sheets of a fine  textured sheets.  It is often dyed in various colors for the 
preparation of artificial flowers, while the white sheets are employed for watercolor 
drawings. Due to its texture this paper is not suited for writing. 
While spring rolls are yummy how would you feel about a snack of 
tarantulas ?   
Those crispy-fried tarantulas with hollow legs are  the delicacy of Skuon Cambodia 
freshly roasted – and covered in sugar, monosodium glutamate, and Knorr ready-mix 
sauce. 
 

 
 
If tarantulas are not really your thing what about a quick bite of grilled crickets? 
 

                              
These tasty morsels are sold alongside of 
the tarantulas in Skoun.                              
Gram for gram these are nutritionally 
better than beef. Crickets contained more than 
1,550 milligrams of iron, 25 milligrams of zinc 
and 340 milligrams of calcium per 100 grams of 
dry tissue just three crickets would provide an 
individual’s daily iron requirement.    (Liz Aziz 
Valley View) 
 

 

   Sun Drying rice paper Cambodia  
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Have your students actually checked out what can and can not be brought 
into Australia?   
Below are some of the items that the returning young Australian male in the queue in 
front of me decided might make great gifts.  Unfortunately the whole queue was held up 
when these undeclared items were discovered in his baggage.  

 

 

 

 
 
 
 
 
 
 
 
 
 
Who gains from World Heritage Site Tourism? 
In Cambodia for example the government has given a private company tycoon 
Sok Kong's, Sokimex a 10 year concession on revenue from Angkor Wat’s ticket sales. 
Given that a 3 day pass costs $40U.S, which must be paid in U.S. currency, (with 
the visitor’s photo attached and checked at all sites) and that the government 
expects up to 3 million visitors annually  at the site, this involves a substantial 
amount of money.  50% of the first $3,000,000 revenue is retained by Sokimex 
and 50% by ASPARA (Authority for Protection and Management of Siem Rep). 
Thereafter 17% goes to Sokimex, 15% to maintenance and the remainder to 
ASPARA (Authority for Protection and Management of Siem Rep)  Critics of this 
monopoly have suggested that the decrease from an anticipated $60,000,000 
income (given the number of incoming tourists) to $32,000,000 in 2007 and 
$30,000,000 in 2008 is indicative of considerable corruption. Sok Kong's 
Sokimex, which also owns Sokha Hotels have refused to release any financial 
details. 

Angkor Wat, built in the 12th century by  King Suryavarman II to serve as his state 
temple and capital city has survived, this survival is now coming at a price. Built 

   Banana flavoured scorpion 
Centipede whisky 

Cobra whisky 
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primarily out of sandstone, the huge amount of foot traffic around the site is steadily 
eroding.   As well the large number of hotels that have sprung up around the ruins to 
lodge visitors have put a great strain on the local water supply.   This water drain is 
actually causing the ruins to slowly sink into the ground 

The ruins of Angkor Wat are being threatened by the enormous number of tourists 
traveling to visit the breathtaking site in Cambodia.   Built in the 12th Century by King 
Suryavarman II to serve as his state temple and capital city, Angkor Wat has survived 
countless wars and unthinkable pestilence, persevering as one of the masterpieces of 
world architecture to this day.   But success has come with a price.   The stunning towers 
and remarkable setting with its unworldly sunset views over the temples have made this 
national symbol of Cambodia - it appears on the Southeast Asian nation’s flag - a highly 
trafficked tourist destination, and the massive attention it’s commanded is bringing 
enormous wear and tear along with it. 

A decade ago 300,000 people visited Angkor Wat per year.   Today that number is up to 
one million annually, with the government, eager for the tourist revenue, hoping to push 
that number up to 3 million per year by 2010.  The problem is one faced by magnificent 
ancient monuments the world over.   Angkor Wat is an amazing site, something 
practically anyone would want to visit in their lifetime - including this writer.   But the 
effects of mass tourism on such archaeological treasures can have such devastating 
consequences that keeping unrestricted access to the monuments eventually becomes 
untenable and the government expects up to 3 million visitors annually at the site, this 
involves a substantial amount of money.  50% of the first $3,000,000 revenue is retained 
by Sokimes and 50% by ASPARA (Authority for Protection and Management of Siem 
Rep).  Thereafter 17% goes to Sokimes, 15% to maintenance and the remainder to 
ASPARA.  Critics of this monopoly have suggested that the decrease from an anticipated 
$60,000,000 income (given the number of incoming tourists) to $32,000,000 in 2007 and 
$30,000,000 in 2008 is indicative of considerable corruption.  Sok Kong’s Sokimex, 
which also owns Sokha Hotels have refused to release any financial details of visitor 
income.   
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